
NEW ACCOUNT INFORMATION

The purpose of this mailing is to be certain that we have accurate information about you and to 
furnish you with additional information regarding your account with Sycamore Financial Group 
(SFG) and our clearing broker Southwest Securities (SWST).

We have enclosed a copy of all agreements that you have signed with SFG and SWST.  Please 
review all documents carefully.  If any discrepancies are found, or if any of this information 
changes in the future, please make appropriate corrections and return a copy of the corrected form 
to SFG at P.O. Box 4058, Kokomo, IN 46904.

If you are not satisfied with the service that you are receiving from SFG or if you have a 
complaint, please send any such correspondence to SFG at
P.O. Box 4058, Kokomo, IN 46904.

.

PRIVACY POLICY

Sycamore Financial Group collects nonpublic personal information about you from the following 
sources:

 Information we receive from you on applications or other forms;
 Information about your transactions with us or others;
 Information we receive from a consumer reporting agency.

We do not disclose any nonpublic personal information about you to anyone, except as permitted 
by law.

If you decide to close your account(s) or become an inactive customer, we will adhere to the 
privacy policies and practices as described in this notice.

Sycamore Financial Group restricts access to your personal and account information to those 
employees who need to know that information to provide products or services to you.  Sycamore 
Financial Group maintains physical, electronic, and procedural safeguards to guard your 
nonpublic personal information.  

We may disclose all of the information we collect, as described to companies that perform 
marketing services on our behalf or to other financial institutions with whom we have joint 
marketing agreements.

If for any reason at any time in the future, we find it necessary to disclose any of your personal 
information in a way that is inconsistent with this policy, we will give you advance notice of the 
proposed change and the opportunity to opt out of such disclosure.

Thank you for your business


